
Service Current Service Status Description

COVID Clinic
Available on a call ahead basis for screening and care related to COVID 

concerns. Call 1-800-TRICARE or 270-798-4677

Labor & Delivery No Change to Services

Admissions and Dispositions Moved to BACH's 1st Floor of A Building

Allergy Urgent Appointments Only

Audiology Urgent Appointments Only

Behavioral Health 

Expanded Virtual Appointments for Routine Care. Active Duty Face-to-

Face Appointments are emgergent and urgent needs. Active Duty 

services consolidated to building 2437/2436 on 21st & Indiana Street. 

Contact EBH at 270-798-8967 or 270-956-0620. Contact CAFBHS services 

at 270-412-3247, option 4 or 270-412-3112. 

Cardiology Urgent Appointments Only

Chiropractic No Chiropractic Care at this time

Dermatology Urgent Appointments Only

Emergency Medicine No Change to Services

Endocrinology Urgent Appointments Only

EFMP

Telephonic services only. Special Needs Advisor: 270-956-0051, Case 

Coordinator: 270-956-0614, OCONUS Screening: 270-798-8830. Non-

OCONUS screening questions emailed to

us.army.campbell.medcom-bach.list.efmp@mail.mil

FAP
Urgent Face-to-Face Appointment Only, all others will by telephone. 

Contact 270-798-8601. For 24-hour emergency FAP, contact 270-798-

8400 and ask for FAP on call.

Gastroenterology Urgent Appointments Only

IDES
All appointments are telephonic with PEBLO, MEB provider and Military 

Service Coordinator. Call 270-461-1563 or 270-461-4320.

Internal Medicine Urgent Appointments Only

Laboratory Services Provider referred labs offered

Nutrition Urgent Appointments Only. No Change to Inpatient Services.

OB/GYN 
OB Face-to-Face or virtual appointments, based on your gestational age. 

Urgent GYN Appointments as required.  

Occupational Therapy Urgent Appointments Only. No Change to Inpatient Services

Ophthalmology Urgent Appointments Only

Optometry 
Urgent Appointments Only. Active duty temporarily can re-order glasses 

via G-eyes at 
https://srtsweb.amedd.army.mil/WebForms/Public/CheckOrderStatus.aspx

Orthopedics Urgent Appointments Only

Otolaryngology Urgent Appointments Only

Pain Management Urgent Appointments Only

Pediatrics Urgent Appointments Only

Pharmacy
Outpatient Pharmacy is Drop-off Service Only. Mail Order available.  

BACH Main pharmacy is inpatient only. Outpatient pharmacy at Town 

Center and Byrd, LaPointe, and Screaming Eagle Medical Homes. 

Physical Therapy 
Urgent Appointments Only. No Change to Inpatient Services. Outpatient 

PT Consolidated at Byrd for Family Members, and LaPointe for Soldiers.

Podiatry Urgent Appointments Only

Blanchfield Army Community Hospital Available Services



Primary Care 
Urgent Appointments Only. Expanded Virtual Appointments. Family 

member Primary Care is at Byrd, and Soldier Primary Care is at Byrd or 

LaPointe.

Radiology
Maintaining services for Emergency Center, COVID Clinic and Inpatient 

Services including OB requirements. No routine CT, MRI, Fluoroscopic 

Procedures Mammagraphy or Ultrasounds (Not including OB).

Surgery, General Emergency and Urgent Surgeries Only

Urology Urgent Appointments Only

No change to services

Indicates change in services offered

Urgent services only available

No services currently available

Color Key

For emergencies, please dial 911

Need to talk to a Nurse - call our Nurse Advice Line: 1-800-TRICARE

Need to Schedule/Reschedule or Cancel an Appointment: 270-798-4677


